
 
 

6 November 2020  By Email 

 

To: Chief Executives of authorized insurers carrying on long term business, Responsible Officers of 

licensed insurance broker companies and licensed insurance agencies carrying on regulated activities 

in long term business 

 

Dear Sirs,  

Mystery Shopping Programme (“MSP”) carried out by the Hong Kong Monetary Authority 

(“HKMA”) 

We attach for your information a copy of the “Report on the Findings of the Mystery Shopping Programme 

on Selling Practices of Authorized Institutions in respect of Investment and Insurance Products” dated 

September 2020, issued by the HKMA (the “Report”). The MSP was carried out from the second half of 

2018 to 2020 by a service provider engaged by the HKMA. With regards to insurance products, the focus 

of the MSP was on long term business. 

As regards the sale of insurance products, whilst the authorized institutions generally complied with the 

relevant requirements, room for improvement was noted in certain areas such as in conducting the financial 

needs analysis, suitability assessment and disclosure of product features and risks. Although the Report was 

solely in relation to the selling practices of authorized institutions, the findings serve as a pertinent reminder 

to all authorized insurers and licensed insurance intermediaries of the need to have appropriate policies and 

controls in place to ensure fair treatment of customers and to reinforce the culture of trust and integrity on 

which the insurance industry must be founded.  

We note from paragraph 51 of the Report that the HKMA is following up with the authorized institutions 

concerned on the observations of the MSP, and requiring such authorized institutions to take appropriate 

actions to address the issues identified. Authorized insurers which are appointing principals of authorized 

institutions as licensed insurance agencies should take note of this and work with their appointed agencies 

as necessary to implement the appropriate follow-up actions required.    

 

Yours faithfully 

 

 

Carol Hui  

Executive Director  

Long Term Business Division  

Insurance Authority 

Peter Gregoire  

Head of Market Conduct (Acting) and  

General Counsel 

Insurance Authority 

 

Encls. 


































